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Croumoctb BniapeHus

BAPKHA penyTtauna — HE CTOUT it ko
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OpwuruHanbHbie neyarHbie pacxofHbie marepuanst HP
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[1pn 3akaze cnegytoLeit
NAPTUM NEYATHBIX

POCXOAHbIX MATEPMANOB
ons sawmx npmHrepos HP
CMOTpMTE LUMPE...
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[louemy nyuLue Bcero
NOKYNaTb NeYyaTHble
pacxogHble matepmansl HP?¢
[loToMy uTO OT HUX 30aBUCHT
3$PEKTUBHOCTb BALLIETO
npuHTEPA

Kaptpumxm gns nasepHoi u ctpyiHoit nevarm HP
cneumMansHo paspabarbiBaloTcs, M3rOTABMBAKOTCS

M TECTUPYIOTCS C YHETOM B3AMMOAEMCTBMS C MPUHTEPAMM
HP Laserlet u HP Inkjet. MHsectuumm B komnnekchyto
cuctemy nevatm HP rapaHmpytor npesocxopHoe
KQuecTBo nedat, 6onee BbICOKMI Pecypc B CTPAHMLOX
HO KOPTPMEK, COKPALLEHME BPEMEHW MPOCTOS MPUHTEPT,
CHkeHre oBbema paBoT Mo yxopy 30 MPUHTEPOM

1 YBENMYEHME NEPMORA OTAAUM OT MHBECTULMIA.

PaspabotaHbl coBmectHo — s

6e3ynpeyHon COBMECTHOM paboTl

Oupmentbie kaptpumku HP scerga obecneumsaror
HOMNyYLIMe Pe3yrbTatsl, Npuuem GbicTpee, fonroseyHee
M C HOMMEHBLUMMM 3ATPATOMM, MOCKOIIbKY OHM
pa3paBaTbiBanMCh KAK HEOTLEMIEMAs YACTb MPMHTEPA.

* Boigarowyeecs kauectso neuam. Yepruna ocoboro
XMMMYECKOTO COCTABA W TOHEPbI B3AMMOLEMCTBYIOT

C CUCTEMOM nevyatn, co3nasas OTNEeYaTKuU BblCOYAMLLErO

kavectsa. Beerpa. bes o6pazosanms wrpuxos 1 nonoc
Ha nasepHbix otneuatkax. bes nogrexos, 6e3
30copeHms, 6e3 CMa3bIBaHMS M 63 PaChbIBAHMS

HO CTPYMHBIX oTnedyatkax. YepHurna u ToHepsi
pa3pabaTbiBanMCh ANS ONTUMATLHOTO CLEneHMs

¢ 6ymaroit u npo3pauHbiMm nnerkamu HP, oxm
06€CneumBatOT HEM3MEHHO BbICOKOKAYECTBEHHbIE

W [ONTOBEYHbIE OTNEYATKM HA MIOBBIX HOCHTENSX.

MutennekryansHas neyats. Yetkue otneyarky,
rnyéoKmZ YepHbIN LIBET, NNABHbLIE OTTEHKM CEPOro,
YeTKMe KOHTYpPbl U APKME PEANIUCTMYHBIE LiBETA

B TEYEHME BCEro CPOKA CJ'Iy>K6bI KapTpuoka — 6es3
HEOBXO[MMOCTH OUMCTKM M BCTPSXMBAHMS.
MutennektyanbHble KAPTPUMAXHM nydLue 3a60Ta1Cs
O BALLEM MPUHTEPE M 06eCcneumBaloT HEM3MEHHOE
KQUYeCTBO NeYaT — OT NEPBOM CTPAHMLIbI

0O NOCNEefHen.

* TwaTenbHbIA KOHTPOMbL KAYecTBa B npoLecce
M3rOTOBNEHMS, BKITFOUQIOLLMIA MCMBITAHMS B LUIMPOKOM
[MANA30He BIAXHOCTM M Temnepatyp, obecneunsaet
MPEBOCXO[HOE CTABUIBHOE KAYECTBO MEYATM AAXKE
B camoit HanpsmkerHoit MT-unbpactpykrype.

VckntoumnTtenbHas HOREXHOCTb M MPOUIBOAMTENBHOCTb.
Bbicokuit pecypc, KOTOpbIM OTAMUAIOTCS KOk
kaptpumxm HP Laserlet, Tak u crpyitHbie kaprpupxm
HP, osHauaer ysenuuenue spemern pabotsl 6e3
30MEHbI KOprMH)Kel‘;i N MMHUMATNbHOE BMELLATENLCTBO
NoMb30BATENS B MPOLECCe NevaTm.
BbicokoTexHOMOMMYHOE GBTOMATM3MPOBAHHOE
NPOW3BOACTBO BbIMYCKAET HOJEXHbIE KAPTPUAXH,
CNOCOBHbIE BbIAEPXKMBATL BLICOKYHO TEMNEPATypy

M ckopocTb nevatn. Bee 310 npusoput K cokpallermio
30TPAT HO MOAREPKKY M YMEHBLUEHMIO KOMMYECTBA
Henonapok B paoTe, CBA3AHHBIX C PACXOAHbIMM
matepuanammu. BooBasok Kk sToMy ynpesxgatoLyme
ONOBELLEHMS O COCTOSHMUM UHTENMEKTYAmMbHbIX
PACXORHbIX MATEPUANOB TAKXKE COKPALLAIOT 3aTPAThI
HO YNPOBAEHWE 3aNacaMu PACXORHbIX MATEPUAIOB.
Ornapoer HeoBXO[UMOCTb XPaHeHMs GomMbLIMX
30NQaCOB — Bbl 30KA3bIBAETE POCXOAHbIE MATEPMANbI
TONbKO MO Mepe NOTPEBHOCTH. D11 GyHKLMOHAMLHO
30KOHYEHHbIE KOPTPHUEKM 0BECNeumBaloT yaobHyo

M MPOCTyto ycTaHOBKY M 3ameHy. Kaprpupx HP — 310
He MPOCTO eMKOCTb C YEPHUIAMM MM TOHEPOM. DTO
Bonee 70% Bceit crcTembl 06pABOTKH U3OOPAKEHMS
8 npuHTepe. Mpu KaXXAOM 3aMeHe KapTPHUEKA

Bbl OBHOBNsETe 6OMnee Yem ABe TPETU KOMMOHEHTOB
cuCTeMbl 06PaBOTKH M30BPAXKEHMS.

CTOMMOCTb MPUHTEPA MOXKET COCTABASATH
MbBUHYHO [OMIO BALLMX MHBECTULMIA

B CMCTEMY MEYaTH, HO KQUECTBO

M HOREXXHOCTb OTMEYATKOB B OCHOBHOM
30BMCST OT kapTpuaxa. [pu ycraHoske
Hosoro kapTpugxka HP sbi o6Hosnsete
OCHOBHYO YOCTb BbICOKOTOUHOM CUCTEMBI
06paboTku M306PaXeEHNs B NPUHTEPE —
CMCTEMA MOYTM MOMHOCTbIO OBHOBNSETCS.
[eLiesbiMm MMUATALMIMM 3TOFO

He foBMTbCA.



B3rnaHure Ha peanbHyto
CTOMMOCTb MeyaTy. ..

bonee nonoeumHbl O6LL|VIX 3dATPAT HA Ne4YaTtb onpeneniseTcs

MCNONb3yEeMbIMKU KAPTPHUOXKAMM. ..

3atpartsl Ha TexHUYeCKyo
noppepsky/obcnyxusanme 13,5%

Onepaumy koHeuHoro
nonk3osarens,/otcytcrane
pocrynroc 9,6%

Wudpactpykrypa 8,2% I . .

YnpasneHue cetsro u
apMuH1CTPUpoBaHme 9%

14,4% NO

28,4% AnnaparHoe

obecneuerie

17,1% PacxogHsle matepuans!

<<HOFI,e)KHOCTb, KA4YEeCTBO M NPOCTOTA MCNOJIb3OBAHMS SABNAOTCA KNHKOYEBLIMU

NOKA3aTENSIMM, ONpPefenstoLMMmM PACXOMAbI HO NEYATh, MOCKOSbKY OT HUX 30BMUCAT
30TPaThl PABOYErO BPEMEHH — OCHOBHOM $AKTOP CTOMMOCTH nedati. 3aTparsl
pabouero Bpemeru (0BCry>kMBAHKE MOMb3OBATENEM, NPOCTON KOHEYHOTO

nonb3oBATENA, TEXHUYECKOE OéCJ‘Iy)KMBGHMe) — €OMHCTBEHHAA U prHHeHLLIGﬂ CTaTb4

pacxofos HA Ne4vaTtby.

Murep panr, sepywmit anamvik, Gartner, Hos6ps 2003 ropa.

OcHoBHOM $AKTOP CTOMMOCTM MEYaTH — 3TO ONNATa

TPYAQ COTPYAHMKOB.

Mccneposanue onbita knuerHtos HP nokassisaer, uto
MPMUHTEPbI, B KOTOPbIX MCMOSb3YHOTCS PA3NMYHBIE MAPKM
kapTpuaxen, a He dupmenHsie kaptprmku HP, vawe
TPeBYHOT PEMOHTA M BbI3bIBAIOT BoMblue NPobnem

c 6ymaroit u ycrpoiicteamm nogauu. CkpbiTbie 30TpaThI,
CBI30HHblE C peLueHrem nogobHbIx npobnem,
3HQUMTENBHO MPEBBILLAKOT SKOHOMMIO OT MOKYMKM
HepMPMEHHbIX KOPTPUIKEN M, MO CyTH, YBENUUMBAIOT

CTOMMOCTb NeYydaTun.

OuesupHble ¢pakropbl

e [pogykt

© CTOMMOCTb NEYATHON CTPAHMLbI
© YposeHb 06cny>xuBaHMs

CkpbiTbie ¢pakTopbl

® HapexHocTb

o Kauvecrso neuamm

o Kauectso KoHCTpyKLym

® TexHuueckas NoaRepxKa

o [osTopHas neyars,
6pak 1 npoctomn

® PeanbHbiit pecypc kapTpuaxa

® BrinsHue Ha rapaHTMio

© BrinsHue HO OKPY>KAtOLLYtO
cpeny

® PaBotocnocoBHocTs npuHTepa

= o 50% o6wmx 3arpar
Ha nevarb

Croumocts neuatHoi crpatmupl... OBuyme 3atpartsl

Ha neyarb... CTOMMOCTb CO3[AHMA AOKYMEHTA. ..
Hesaeucumo ot Barnapa Ha npobnemy kaptpupku HP
CMPOEKTMPOBAHbI, MPOU3BEAEHbI M MPOTECTUPOBAHDI TAK,
4to6bl MiHumMmMaMpoeats BCE satpartsl Ha nedars.

lNepBoHaUQnbHAS CTOMMOCTb MPUHTEPA MMM KAPTPMEXKA —
370 NMLLL YACTb PACYETOB OBLMX 3ATPAT HA NEeYATb.
3aTparbl Ha NOAAEPXKKY, PEMOHT MPMHTEPA W €ro
NPOCTON 3HAUMTENBHO YBEMUUMBAIOT 3Ty CYMMY,

HEe FOBOpSI y)Ke (o) I'IpOI'IyLLleHHbIX CpOKOX BbIMOJTHEHMUA
PABOT MK yXYALIEHWUM PenyTaLumu GUPMbI M3-30 HM3KOTO
KAa4yecTsa ne4yaTu. MCKJ’IIO“IMTeJ'IbHGﬂ HAOE>XHOCTb
MNPOAYKTOB, BLICOKOPECYPCHbIE KAPTPUAXM M TEXHOMOTMM
MHTENNEKTYarbHOM NeYaTH, o TAKKe TapaHTMs

u nogaepxka HP — ce 310 nomoxxet Bam gobutscs
MAKCUMANbHOM OTOAYM OT BOXXEHMM U BbIGAKOLLErocs
KOUYECTBA MeyaTi ans Mobbix Lenei.

CKOMbKO HY>HO Yenosek, YTobbl
30MEHUTb KAPTPMAXKS

Crvwkom mHoro! Yto6b1 BbiTaLmTs 30CTPSBLIYIO ByMmary,
30MEHMTb MCMOMb3OBAHHBIN KAPTPUAX, BBIGPATL APAiiBEp,
BCTPAXHYTb NTA3EPHBIA KAPTPMEXK UMM OUYUCTUTL CTPYMHBIM,
Tpebyertca o 20 muHyT. B 31oM npouecce moryt
YHOCTBOBATH O TPEX YEnoBek, 4To OBOMAETCS KOMNAHWM
8 40 eBpo 30 ofHy 30MeHY. YMHOXbTE 3TO HO CPOK
ucnonb3oeanus ogHoro npuntepa (1000 gHew) u 3atem —
HO KOMMYECTBO MCMOmb3yembix npuHTepos. [Nocne toro
KaK Bbl NPUBABMTE CHORA MOCTOSHHbIE PACXOASI

HO NOAREePXXKY M CeTb, MoBble M3HAYANBHO CIKOHOM-
neHHble cpeacTsa ByayT MCUepnaHbl. A KQuecTso nedaTm?
Mockonbky kaptpuak HP coctaenser Gonblue nonosuHb
BCel cuCTeMbl 0BPaABOTKM M30BPAXKEHMS B MPUHTEPE, €ro
30MEHA APYroi MOPKOM JIMLLIAET BAC BCAKOM HOOEXMAp!

HO COXPOHEHME KA4eCTBa NEYATH, KOTOPOE OXMAAET
MOMYYMTb M 30CITYXKMBAET BALLA KOMMOHMS.

CokpalLeHune CTOUMOCTH NeYaTHOM
CTPAHMLbI 30 CYET MCMOSb3OBAHMS
[ELIEBOro KAPTPUAKA MOXKET COKPATUTL
npsMble NPOU3BOACTBEHHbIE 3ATPATHI,

HO HOBEPHSKA YBENWUMT OyayLume 3aTpaTbl
HO PEMOHT U onnarty Tpyaa.



ABnsetcs nu pecypc
KAPTPMEXKA HOOEXKHbIM
NOKO3aTeNeM ero
BbIFOAHOCTMS

Hosbiit cTaHpapT pecypca kapTpupkei
ISO/IEC 19752 cHumaet BCe BONPOCSI
Mo Kputepusm onpefeneHus pecypca
KOPTPUIDKEH AN1s YepHO-6efiol nevaTy.
Tenepb NonyunTb rAPAHTMPOBAHHYHO
BbIFOly OT KAPTPMOPKEN PA3NMYHbBIX
MAPOK CTANIO HAOMHOIO ferye.

Tenepb MOXXHO TOUHO ONpPeREenuTb,
KOrAa KOHYMTCA TOHEP

Tectsi ISO/IEC 19752 nposopstcs TwatensHo

1 [ETanbHO, MCMOMb3ys CTAHAAPTHBIM OTYET O PE3YNbLTATAX
MCMBITAHMI AEeBSTH OBPA3LIOB KAXKAOTO KAPTPMAXKA M TPH
PO3HBIX MPUHTEPA B KOHTPONMPYEMBIX YCOBMAX. YTO6bI
BLIBOPKA BbINA PEMPE3EHTATUBHOM, KAPTPHUEKM
NPHOBPETAIOTCS Y TPEX PAa3HbIX MOCTABLUMKOB

HQ OTKPbITOM pbiHKe. Pecypc namepsercs B nonesHbix
CTPAHMLAX C yYeTOM PeKOMEHAALMI MO 0BpaLLeH o

C KOPTPUIKEM B KOHLE CPOKA Cy>KObl — HANpuUmep,
KONMMYECTBA BCTPIXMBAHMI kapTpumka. HP

1 GOMBLUMHCTBO OCHOBHbIX M3FOTOBMTENEN KOMMNIEKTHOTO
060PYROBAHMS MOMHOCTbIO MOAREPIKMBAKOT 3TOT HOBBIM
oTpacnesoit cTaHpapT, eeefperHbI B uioHe 2004 ropa.
®akrmueckn HP ucnonsayer stor kpurepuit gns
MOATBEPXKAEHMS PECYPCOB BCEX KAPTPMEXKEM s
NO3ePHOM NeuaT, HaumHas ¢ uoHs 1999 ropa. Yrobbl
KoHKypuposats ¢ HP, npoussogurent BoccTaHOBNEHHbIX
KOPTPUEKEH ByRyT BbIHYXKAEHbI KAK MUHMMYM COBMIOAATH
3TOT CTAHAAPT.

Hekotopsle m3rotosurenu Kaptpumkeir cepinatorcs

HQ CepPTMPUKATI, KOTOPbIE HE FBASIOTCS

HM CYLLECTBEHHbIM, HW [OCTOBEPHBIM MOATBEPIKAECHUEM
kauectsa. Hanpumep, Takme ceptudukarsi, kak ASTM
1 STMC, He OCHOBBIBAIOTCS HO MEXAYHOPORHO
MPU3HAHHBIX CTAHRAPTAX M XAPAKTEPM3YHOTCS LIENbIM
PAAOM HEOCTATKOB, M3:30 KOTOPbIX OHM MPECTABNAOTCA
HEHAMEXXHbIMM C TOUKM 3PEHMS TAPAHTUM KavecTea. Bam
TAKKE CHEfyeT C OCTOPOXKHOCTbEO OTHOCHTLCS

K MOATBEP>KAEHMIM KAYECTBA, OCHOBAHHBIM HA CTAHAAPTE
ISO/IEC 10561, & otHoLEHMM MtoBbix XAPAKTEPHCTHK,
301 UCKIKOYEHUEM MPOU3BOAMTENBHOCTM MPUHTEPA.
ISO/IEC 10561 sensetcs CTQHRAPTOM, OCHOBAHHbIM
WMCKITIOUUTENBHO HO M3MEPEHMM MPOU3BOAMTENLHOCTH
MPUHTEPA M HE MMEET HUKAKOTO OTHOLLIEHMS K Pecypcy
kapTpumxa. 1o nogmsepxxgaer u InfoTrends/CAP
Ventures, BefyLL0s MCCIIEROBATENBCKAS KOMMIAHMS

B OBMACTH CUCTEM MEYaTH, OTMeYas, YTO CTaHAAPT
pokropa [poapta «BoBCE He OLEHMBAET pecypc
KOPTPUAKEM, O BCETO MWL M3MEPSET NPOMYCKHYHO
CNOCOBHOCTb MPUHTEPOB. DTOT CTAHAAPT HE YUMTHIBET
KPUTEPHIt OKOHUAHMS CPOKA CAy>K6Bbl M MPOBEeMl,
CBA3GHHbIE C AeEKTaMM MPUHTEPOB M KAPTPUEKEN»' .

EcrectseHHo, HEOBXORMMO yuMTIBATL, UTO pecypc
KOPTPHAKA M CBI3OHHBIE C HUM PACYETHI CTOUMOCTH
MEYATHOM CTPAHMLbI SBMISKOTCS BCETO MMLLIb HOCTBIO OBLMX
30TPAT HA Neyarb.

CornacHo mHeHuio aHanutkos Gartner U MHOMMX
knuentos HP, ocHOBHAS UaCT PACXOROB HA NeuaTs — 310
ONnaTa TPYAQ COTPYAHWKOB, O OHA BO MHOTOM 3QBUCHT
OT TaKMX MOKO3aTeNel, KaK HOAEXHOCTb, KQUecTBo

M NPOCTOTA MUCMOMb30BAHMS. DTOT GaKTOp OCOBEHHO
BODKEH ANa BoMbLUMX OBBEMOB NeuaTH, rae TekyLyme
30TpOTb| HQ pCICXOp,HbIe MCITepMOIan n Oécﬂy)KMBGHMe
CHnbHEE BCErO BIMAIOT HA OBLLYHO CTOUMOCTH
MPOM3BORCTBA M OTAQYY OT BIOXKEHMIA.

Kaptpugxu HP 1 yepro-6ensie npuntepsr HP Laser)et
PACCUMTAHBI M MPOBEPEHbBI HO COOTBETCTBME HE TOJBKO
cranpapty ISO/IEC 19752, Ho u gpyrim xecTkum
CTAHOAPTAM MPOM3BOAMTENBHOCTU M HOJEXKHOCTH,
MO3BONSOLUMM [OBUTECH MAKCMMANBHOM OBLLeit
3KOHOMMM 30TPAT HO OBCAY>KMBAHME, MPOCTOM M PEMOHT.

! InfoTrends/CAP Ventures: «KoHcynbraumonHas ciyx6a no pacxoaHbim
matepuanamy, 6 uons, 2004 rop,.



DrpMeHHbIE PACXOfHbIE
matepuansl HP sendtorcs
OTPACIEBbIM CTOHAAPTOM

KA4yectsad M HAOE>XHOCTHU.

N Mbl He Tpebyem BepmTb
HaOM Ha cnoso!

K tomy >xe BbiBOmY
MPULLIIM HE3ABMCHMbIE
aHanutkn. Yrobbl
MOMYYUTb HOUMYyYLIME
pe3ynbTaThl, BCerga
MCMONb3yMnTe KAPTPMOXK,
pa3pabOTaHHbIA Ans

KOHKPETHOTO MPUHTEPA.

[NpoTecTMpoBaHO B peanbHbIX
YCIIOBMAX CAMbIMM TPeBOBATENbHbBIMM
KOHTPONEepamMM Ka4ecTea

B 2003 rogy komnanums Quality Logic nposena
BCECTOPOHHEE HE3ABMCUMOE MCCNIEAOBAHME MO
conoctaenexmto dupmeHHbix Kaptpuaxei HP
C BEAYLYMMM MOPKAMM BOCCTAHOBIEHHbBIX KAPTPUEKENH?.
Beino nocrasnetHo pee uenu:
1. Pacwmputs TpapmumoHHOe npepcTaeneqme
O HOAEXHOCTH, UTOBbl COOTBETCTBOBATL GoNee
LUIMPOKOMY CREKTPY NOTpeBHOCTE NOMb30BATENEN.
2. MNpepnoxuts oTpaciu HOBbIM B3MSE HA CUTYALMIO,
NO3BOMAIOLLMIA OnpenenmTb:
* Ckonbko BpaKOBAHHbIX KAPTPUAKEN NoCTynaeT
B Mpopaxy?
* Hackonbko cTaBumnbHO KQUecTBo MO PasHbiM
3000HUAM NeYaTm?
¢ CKorbKO BPEMEHM 30TPAYMBAETCS HA 3AMEHY
KOPTPUMIDKEH M peLueHne npobrem,
HEMOCPENACTBEHHO CBA3AHHBIX C HUMME

Quality Logic uccneposana enmsHMe peanbHbIx ycnosuit
HO HOAEXXHOCTb, M3MEPMB YOCTOTY HEBO3MOXKHOCTH
MCMOMb3OBAHMS KAPTPMIKEN, MX MPEXAEBPEMEHHOTO
oTKa3a, NOSBNEHMS BPAKOBAHHbIX CTPAHML

1 HEOBXOAMMOCTH PEMOHTAL:

* MonHblit 6pak: KAPTPHUAXKH, C MOMOLLBIO KOTOPbIX
yAanoch Haneyarats He Gonbe 10 nonHoueHHbIX
cTpaHmy.

* [pe>xaeBpemeHHbIit OTKa3: KAPTPUEKM, C NOMOLLbIO
KOTOPbIX YAANOCh Haneuatars meHee 75% ot cpepHero
KOMMYECTBA CTPAHML, HO KOTOPOE PACCYUTAH
KQPTPHUAXK [/ KOHKPETHOM MORENM.

* Kaptpuaku ¢ BLICOKMM YMCTIOM BPAKOBAHHbIX
CTPAHML: HEOBXO[MMOCTb MOBTOPHOM NEYATH KAKHOH
[ecsToi cTpaHmupl unu Gonee.

«HP — 310 epguHcTBEHHOS MOpKa, Npu
MCMOMb30BAHMM PUPMEHHBIX KAPTPHUEKEN
KOTOPOW MOMb3OBATENM MOMYHALOT
CyLLecTBeHHO BOoMbLUYIO OTAAYY, YeM Npu
MCMOSb3OBAHMM KOAPTPUAXKEN BPYIMX
npowussogurenem.

ceneposarme PC Magazine-Service &
Reliability, asryct 2003 rona.

«bornee 40% Bcex cnyyaes pemoHTa
CTPY#HbIX MPUHTEPOB BbI3BAHbI
MCMOMb30BAHMEM HEPUPMEHHbBIX
KapTpuopKen».

Perform Set Technologies, komnarms,
CNEUMANM3MPYIOWAICS HO PEMOHTE
npuHtepos. Recycler Magazine, centabps

2003 roga.

«MbI MCMONb3yem OpUrMHANbHbIE
kaptpumxkmn HP yxxe okono uvetbipex
MECALIEB M MOPAXKEHbI TEM, KAK BbICTPO
ysugenu pashuyy. Pabota scex
MPUHTEPOB YyYLLMNACH, KONMYECTBO
npobnem CoKPATMIOCh, M KAYECTBO
neyarm B LETIOM 30METHO MOBbLICHUIOCh Y.
Cepxvio Jlabopepo, mexemxep no
NPOM3BOACTBEHHOMY OOCHyXMBaHMIO, Marks
and Spencer, kommertpyer 10%-Hoe
CHUXKEHME KOMMYECTBA BbI3OBOB
TEXHUUECKOM NOAREPXKKM NMPUHTEPOB.

QualityLogic

? B 2003 rogy no 3akasy HP komnanms Quality Logic, Inc. nposena Hesasrcumoe MccneaoBame (MCCIefoBaHMe MO CPABHEHMIO HOREXHOCTH): SDAEKTVBHOCT chMPMEHHbIX UBETHbIX CTRYHHbIX
kaprpumxeit HP cpasrmrsanacs ¢ BefyLymm MapKam1 BOCCTAHOBNEHHbIX KAPTPMIKEN B LUMPOKOM CNEKTPE NOKA3ATeNel HaAEXHOCTH. Ha HOBbIX NPUHTEPAX TECTMPOBONMCH MORENM KAPTPUAXEN,
BbINYCKAEMbIE KPYMTHENLUMMM NPOM3BOAMUTENSMM BTOPUUHOTO phitka. OBpasubl usetHbix cTpyiiHbix kaptpumpkert HP 110 1 uepHsix crpyiinsix kapipumxeit HP 1571 cpasmeanucs cootsercieeqHo
C BOCCTAHOBIIEHHbIMM LBETHBIMM 1 YePHbIMKM KapTpupkamu 429 1 363. Tectposanucs cneayrowve mogenu cpyinbix kaprpugxen HP: HP 15, HP 20, HP 45, HP 49 u HP 78. boinn
NPOTECTUPOBAHS! CIEAYIOLLME CONOCTABMMbIE MOPKM BOCCTAHOBAEHHbIX kaptpuaxeit: Data Products, Anzen, Geha, Inktec, Jeffill, KMP, NCR 1 Nukote. Hononnurenstas mncbopmayys

O Pe3yNbTaTax TECTUPOBAHMS KAPTPUEXKEN NpreoamTcs no agpecy: hitp://h41139.www4.hp.com/reliability/uk/en/pdf/supplies_reliability_ink.pdf. Quality Logic, Inc. sensercs ogHoir

m3 prﬂHeDIU_Il/IX MVIpOBb\X n HOVléoﬂee KBGﬂVId}MLlVIpOBOHHb\X HE3ABUNCMMbIX Opl’OHM:iOLU/HH B O6J'|OCT|/| KOHTpOﬂﬂ KA4eCTBA M OKA3bIBAET ycﬂyfl/l no TeCTMpOBOHM}O Ang BCex prﬂHevlLUMX

MMPOBbIX NPOU3BOAMTENEN CHCTEM NEYATH.



B rectax yuacteosanu $upmeHHbie kaptpugim HP
¥ BeMyLLME MOPKM BOCCTAHOBIEHHBIX KAPTPUEXKEN.

B koHTponMpyembix ycnosusx BOMbLUMHCTBO KAPTPMEXEN
pabotaet xopowwo. Ho B peansHoi xumsHn Bce MoXeT
BbiTb COBCEM MHOYE.

YroBel oBecneunts TeCTam [OCTOBEPHOCTb M NOMHYHO
Penpe3eHTaTMBHOCTL PEANTHOTO MCMOMb3OBAHMS

u nosepeHms kaptpupkel, Quality Logic cospana nams
TECTOBbIX CTPAHML C UCMOMNL3OBAHMEM NOMYNAPHbIX
NPUIOXKEHNH. D1 CTPAHWLbI NPERCTABASIOT COBOi
c6ANAHCMPOBAHHbIH MPUMEP MOBCE[HEBHOTO 30AAHMS
neyatn. YroBbl rapaHTMpOBATh NOMHYIO OBbLEKTMBHOCTS,
BCE MPMHTEPSI, O TAKXKE KAPTPMAXKM A NA3ePHbIX

M CTPYMHBIX NPUHTEPOB 1 Bymara Bbinn nprobpeTeHsl
B PO3HWUYHOM CETH B BOMBLIOM KONMUYecTse

1 pasHooBpasum:

* 3 500 000 neuartHbix cTpaHmy.
* 12 ToHH Bymaru.

* 490 kapTpumKeit [ns NAsepHbIX MPMHTEPOB
1 1053 kapTpraxa s CTPYHHBIX NPUHTEPOB.

* 129 npuHrepos.

Pesynbratsl rosopst camu 3a cebs...

* Kaptpumkum ans yepHo-Benbix nasepHsix npuntepos HP
1 YepHble cTpyitHble kapTpumkm HP okasanumcs
HapexHee Gonee yem B 9 pas.

* HapgexxHocTb LBeTHbIX CTpyitHbIX kapTpmakei HP
okasanacs ssiwe Gonee yem 8 50 pas. Cpepu
BOCCTQIHOBIIEHHbIX MAPOK KAPTPMAXHM C BOMbLUMM
KOMWUYECTBOM CTPOHML, HEMPHUEMIIEMOTO KAYECTBA
BCTPEYanuce B 8 pas yaue.
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OcHosHble BbIBO[bI: OTKA3bI KOprMH)Kelji
Bornee ebicokas HAAE>XHOCTb YBENTMYUBAET PecypC KapTpMaKa
1 NPOM3BOAUTENBHOCTL

TIpoLeHT NZHANANBHO) BEPERTHBIX M HPEIKBEEPEMERHD)
OTKOBOBLINX KAPTPVAMEN) B CPERHEM)

Yeptbie crpynbie  17% 1%
Lisethbie crpyiitbie  41% 1%

OcHoBHble BbIBOAbI: OPAKOBAHHbBIE CTPAHMLbI
MMosTOpHAs NeyaTs NPUBOAMT K NOTEPSM YepHMI/ToHepa,
6ymaru, sHEPTUK 1 BpeMeHH

BOTBILIOE KONWHECTEO IOPAKOBARHBIX-CTPAHNLL,
B CpegHem

Yephbie crpyiHbie  33% 5%

LisetHbie ctpyiHble 9% 0%

Y kaptpupxeit HP 6bino sHauutensHo meHblue npobnem

MeHbLue 3Haumt Gonblue:
Buicoras Hagexwocts kaprpueit HP osnauaer nx Gonbiyio seiropHocts

KapTPUNH € Feertann

eprble CTpyiiHble MOROXpOMHbIE
nasepHble

L pp—

W00 Viauanswo pegexrisie (1 Bonbuwioe konuuectso 6pakosankex [ [lpyroe
crpary
B Meexespenersuis oncas [l Heobuwmos owerxa

Menbiue 3Hauut 6onblue:
Buicokas HagextocTs kaprpamkei HP osHauaer wx Gonbuyio ssiromHocts

xaprpH € peextann
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NHTennexTyanbHas TeXHOMOTMS
NOMOraET NMPUHTEPY OTCIIEXMBATH
YPOBEHb PACXOMHbIX MATEPHAIIOB,
NOBbILLATE KAYECTBO NEYATH

M YNYYLLATb YNPABNEHME
30MACAMM PACXO[HbIX
MATEPUONOB.

Kauectso rapaHtMposaHo.
OupmenHsbiit kaptpmmx HP ynpolyaer
yMpPaBneH1e BCeM MPOLECCOM Neyarm

MoctosHHoe Bbicouaiiee kauecTso neuatn HP —
pe3ymbTaT MHOMMX $AKTOPOB, CBI3AHHBIX C MCMOMb-
30BOHMEM MHTEMNEKTYANbHbIX MEUYATHBIX PACXORHBIX
matepuanos HP. B neuatHbix pacxogHbix Mmarepuanax
HP mcnonb3yetcs TeXHONOrMMs MHTENNEKTYAmbHOM nevarH,
oBecneunBatoas YHMKanbHbIe GyHKUMU 1 CTABMALHO
BBICOKOE KOYECTBO MeYATH, O TAKKe NPEBOCXORHYIO
ynpasnsemocts neyattsix cuctem HP.

TexHonorus uHtennekryansHom nevarn HP scrpoera

8 annapatHoe obecneudetme, MO u kapTpumKK, YTo
MO3BONSET OTCNEXMBATH MHPOPMALMIO O COCTOSHWM PAC:
XOfHbIX MATEPMANOB, 30paHee NpedynpexaaTs O TOM,
YTO TOHEP MMM YEPHUIA 3AKAHYMBAKOTCA MM 3AKOHYMITUCS,
a TakXXe NpPoBEepATb MPABMIILHOCTb YCTOHOBKM KAPTPUA:
el M 06ecneynBaT MIHOBEHHBIM BOCTYN K PELUEHMM
Mo YCTPAHEHMIO HEMCNPABHOCTENR Yepes MHTepHer.

CTC16MJ'I bHO BbICOUOMLLEE KAYECTBO

neyaTt — Ao CaOMOM MOCNEQHEN CTPAHULbI

* [uHammueckas anexktpodororpaduyeckas
koppekums. [lo6eitecb makcumansHom
3¢ peKTUBHOCTM OT BaLLEro TOHepa.
OuHamuueckas anekTpodotorpaduueckas koppekums
ONTUMMIMPYET NA3EPHYIO NeyaTs, obecneursas
COMMACOBAHHOE PACMpPEeAeneHme YacTmy ToHepa
B TeUeHMe BCero cpoka cyx6bl kaptpuaxa. [pu
YCTAHOBKE KAPTPMEKA AGHHBIE O NEPBOHAYALHOM
CBETOUYBCTBUTENLHOCTH 6aPABAHA MIMEPSIOTCS
M COXPAHSIOTCS, M 30TeM MPUHTEP HA MX OCHOBE
KOPPEKTMPYET Nobble M3MEHEHMS B POTOMPOBOASLLIEM
nokpsitMn 6apabana.

Mexanusm asromartyeckoro nepepacnpepeneHus
ToHepa B KapTpumke. Hukakux Bctpaxmeanui,
NOCTYKMBAHMA M NepeBopa4mBaHus!

Kaprpumxu HP Laserlet obnapator yHukansHoM
PYHKLMEN, UCKIIOUOLLEl BCTPIXMBAHWE NPH COXPa-
HEHWM CTaBMMBHOTO KAYECTBA NEYATH «HO MOCHeRHeN
karnu ToHepay. Bam octaetcs Tonbko BCTpsXHYTL €ro
OfMH Pa3s npu ycTaHoske — 1 ce. Hosble umnmHppm-
yeckme ByHKEpbI M YCOBEPLUEHCTBOBAHHbI MEXTHM3M
MepeMELLMBAHMA TAPAHTUPYIOT OTCYTCTBME CKOMIMEHMS
TOHepa BHe PaGoueit 30Hbl. DTO rapaHTMpyeT
MOKCMMATbHYO OTAAUY OT KAPTPMAXKA M MOMHOCTHIO
YCTPOHSET PUCK BO3HUKHOBEHMS MOMOC W LUTPHUXOB

HQ M306PAKEHMM MO MEPE UCMONb3OBAHMS KAPTPHAXKA.

| iy

CraHbTe MHTENneKTyansHee.

C MHTENNEKTYANbHbIMM NEYATHBIMM
pacxogHbiMu matepmanamm HP

o [loBbicbTe NPORYKTUBHOCTL
o Cokpature npoctoun npuHTEPa

o Ceepure K MUHUMYMY
BMELLATENbCTBO MOJb30BATENS

e 3abygpte 0 npobnemax
¢ 6yMaroit, YepHUNAMM M TOHEPOM

e WM3Basbteck o1 noteps BpemeHu
HO HE3QBEPLUEHHbIE 304AHMS
neyaTm

o O6ecneubte Bbicoyaiillee
KQYECTBO [OKYMEHTOB B TEUEHUE
BCEro CPOKa Cy>Bbl KAPTPMAKA

e OnmMmmanpyite BALIM 3aNACHI
PACXOQHbIX MATEPMANOB

o CoBeplueHcTByifTe pacnpepge-
NieHue 30[0HUIA U ONTUMU3UPYHMTE
MCMONb3OBAHME MPUHTEPA

o [o6eitrech makcumyma
ot sawero npuxtepa HP nytem
MCMONb3OBAHMS CNELMASIBHO
NPegHO3HAYEHHBIX [AN1s HEero
KapTpupken u Hocutenei HP



3aKAXMTE ONTUMANBHOE KOMNMYECTBO PACXOAHBIX MATEPMAIIOB
M COKPATMTE NPOCTOU NPUHTEPT

MOHMTOPMHI' COCTOAHUSA
pacxofHbIX marepuanos

CKonbKo elLje CTPAHML, MOXKHO Haneuararb?

OrcnexuBaHme COCTOSHMS B PEANIbHOM BPEMEHM MOMOTAET OMPEAENHTL, CKOMbKO eLle
CTPAHML YAACTCS HANEYATATb IO MOMEHTA 3aMeHbl kapTpuaKa. [puHTep cneput

1 COOBLLAET O COCTOSHMM M UCMOMb3OBAHMU PACXOAHbBIX MATEPUANIOB HA CBOEM AUCHNee
un uepes web-6paysep. MoMUMO 3TOrO, €CIM YEPHUNA MM TOHEP 3AKAHUYMBAIOTCS,

Bbl MOMyuaeTe CooBLyeHue No NEKTPOHHOM NouTe eLye [0 TOro, KaK MX MPUERETCS
3amennTs. CooBLyeHme CORepXXHT TaKXKe TOUHYIO MHPOPMALMIO O NOBTOPHOM 3aKA3e
PACXOAHBIX MATEPUAIIOB, TAPAHTUPYIOLLYIO MX HOMIMYME B HYXKHBIA MOMEHT

OueHKa 30QaHUIA NevaTn

Y3HaiiTe, XBATUT 1K TOHEPA AN1A 3ABEPLUEHUSA 3TOTO 3apaHus!

Ha ocHose paHHbIX O kOnMUecTBe TOHEPA B KAPTPMEKE BALL MPUHTEP MOXKET PACCUMTATH,
CKOMbKO CTPAHML ELLe MOXKHO HAMEYATaTh A0 MOMEHTA M3PACXOAOBAHMS TOHEPA. D10
O3HAYAET BbICOKOE KAYECTBO PE3YMbTATOB IO CAMOM NOCNEeAHEeN CTPAHMLbI — NIKOC K 3TOMY
Bbl HE TPATUTE BPEMS M IEHbMM HA NEepe3arpysKy NPUHTEPA M MOBTOPHYHO NeYaTh

C6op paHHbIX
06 ncrnonb3oBaHMM KAPTPUAKA

Mo6eitrecb MAKCUMANBHOI OTRAYUM OT BRIOXKEHMIA B NPUHTEP

OrcnexwuBaiite 1 AHANKU3MPYIATE UCMONL3OBAHME MPUHTEPA, COBEPLLEHCTBYS MPUHATUE
PeLLeHMit O 3aKYNKe PACXOfHbIX MATEPUANIOB M ONTUMM3MPYS PACTIPEAENEHNe 30AAHMM
neyatm

MpoBepka ycraHoBku
1 aBToMaruyeckoe
yRaneHue spnbiuka

3arpysure u nevaraiire. C nepsoro pasa 1 fo nocnepHero

OyHKLMM MHTENNEKTYbHOM NeYaTH nepepator LMgpossie AQHHbIE HA APUHTEP,
oBecneunsas MCNOMb3OBAHWE COOTBETCTBYIOLLETO KAPTPMAXKA 1S AAHHOTO NPMHTEPA

M €ro MPABMIIbHYIO YCTAHOBKY. B criyuae nomeiTku MCronb3oBaHMs HEBEPHOTO KAPTPMAXA
APMbIYOK HE YAANAETCS M HA AMCrnee nosensetcs coobujenme. Mockonbky KapTpraxm
BCEr[A 3Arpy>XXaoTCs NPABMILHO, AOPOTOCTOSLIEE BPEMS NPOCTOS MPUMHTEPA YAaeTCs
CYLLECTBEHHO COKPATHTH

AsTomarnueckoe onoseLwjeHue
o HeO6XOnMMOCTM 3akasa
pacxofHbIX maTtepuanos

Moppep>kuBaiite 3anackl PACXOAHbIX MATEPUATOB MMEHHO HA TOM YPOBHE, KOTOPbIN
Tpebyetcs Ans BbINONHEHMs Bawei pabotbl

MpuHtepsl HP aBTomaTHueckn paccumTbIBaKOT BpeMs M3PACXOROBAHMS PACXO[HBIX
MOTEPHAIOB, MPEAOCTOBISA NOML3OBATENSIM M OAMUMHUCTPATOPAM BO3MOXHOCTb
CBOEBPEMEHHOTO 3aKA3a HOBbIX PACXOAHbIX MaTepuanos. [MpepynpexpeHms

O HW3KOM YPOBHE TOHEPA W YEPHMI MOTYT MEPEChINATLCS HA COTOBIN TenedoH,

a TAKKE MO YKA3AHHbIM QRPECcaM SNEKTPOHHOM MOYTbI

order supplies: Laserle
e ey

COCTOTHVS
pacxopgHBIX
Marepuanoe

AnekTpo-
orpapuyec

KoppeKums



Monb3yittech NnpenMyLyecTsammu paboTbl € NMOEPOM
B OBMACTM OXPAHBI OKPY>KAKOLLEH cpepp

3a6ota 06 okpysKatoLei cpege — 3T He onuus,

a umnepatme. Co3paBas NPOrPaMMBI MO MUHMMM3ALIMM
BO3MENCTBMA Ha okpyatowyto cpepy, HP pa6oraer Hap
obecneyeHnem 3KoNorMuecku crabunbHoro GyayLiero
ona Ce6ﬂ, CBOUX KITMEHTOB U rlcpTHepOB. Lle]'lb ITUX
NporpaMm — paspabaTsieaTs NPORYKTsI U PeLLeHMs

WM yNpaBnsTs KOMMAHMel TaK, 4ToBbl cnocoBCTBOBATS
POCLUMPEHMIO SKONOTMYHOTO NOFXOAA B [EsTENbHOCTU
KPYMHEMLLMX MUPOBBIX OPTOHM3ALMIA.

HP ctpemutcs Kk nuaepcTay B 061ACTU 3KOMOMMUHBIX
peLueHmit, HanpasneHHbix Ha obwee 6naro. Oxa yxe
BHEAPMNA XKECTKYHO SKOMNOTMYECKYHO MOMIMTUKY MO BCeW

NOTMCTMYECKOM Lienoyke 1 nony4ymna 3a Hee psg Harpap,.

CyTb 3TOM NOMUTHKM CBORMTCA K CIIERYIOLEMY:

* Bce npowmssopcteerHsie npeanpusts HP oBnapator
ceptudurarom ISO 14001 u nognexar HesasUCHMOM
aypuropckoit nposepke. HP — opgHa 13 nepsbix
KoMMaHWMi, nonyumswmx cepmdurar ISO 14001.

* Mocraswmkm HP 06s3aHb1 oteeuats crporim
3KOMOTMUECKMUM TPEBOBAHMSM.

* Bewectsa, paspyLuatoLme 030HOBbIA COM,
B npowmssopctee npopykumu HP He ucnonbayrotcs.

* HP crpemuTtcs cokpaTtitb KOMMYECTBO KOMMOHEHTOB —
OCOBEHHO HE MPUIOAHBIX 4715 BTOPUUHOM
nepepaboTku, — O TAKKE YBENMUMTL PECYpC
KOPTPHEXEH, TAKMM OBPA30M YMEHbLUME KOTMUYECTBO
KOPTPMAXKEN M COOTBETCTBYIOLUME OBbEMBI OTXOROB.

* becnnartHas ycnyra no Bosepary MCNosb3OBAHHbIX
KOPTPMEXKEN BOCTYMHA MO BCEMY MMPY B PAMKAX
nporpammsl HP Planet Partners.

Ceptnduar ISO 14001

HP — opHa 13 nepBbix MeXXAYHAPOAHbIX KOMMNAHMIA,
nonyunelumnx ceptuukar ISO 14001 ans scex caomx
npowseoacTeeHHbix nogpasgenenuit. 1ISO 14001 - ato
BOBPOBOMbHbINA MEXAYHAPORHBINA CTAHAAPT As CUCTEM
YMPOBNEHNS OKPYXXAIOLEN CPEROM. DTOT JOKYMEHT,
sbigasaemblit Bureau Veritas Quality International —
BedyLUMM AKKPEAMTOBAHHbIM PErUCTPALMOHHBIM 61opo, —
caupetenscreyer, uto nonutmka HP, ee npoueccs!

M OpraHM3aums B O6NACTH YNPABIEHMS SKOMOTMUECKMMM
ACNEKTAMM MPOM3BOACTBA MO BCEMY MMPY COOTBETCTBYHOT
Tpebosanmam Hopm ISO 14001.

SHeprocbeperatoLme NpogyKTbl

Komnatms HP m3sectHa cBomMM 3KOMOrMUHbIMM
npoyeccamu paspaBoTku, NPOM3BOACTEA M BTOPUUYHOM
nepepaboTkn NPORYKLMM, NOMNYUMBLUMMM MHOXECTBO
ceptudukaTos 1 Harpag, cpean kotopsix Energy Star®,
HEMELKMI 3HOK 3KOMOTMUYeCcKkn uncToi npopykumm Blauer
Engel u ceptudukar GREENGUARD™ 3a npogyksi

C HU3KMM ypoBHeM Bbibpocos. HP 6bina ogroit

M3 MEepBbIX KOMMAHMA-NPOU3BOAMTENEN KOMMbIOTEPOB,
KOTOPQAs MPMBENA CBOW CMCTEMbI B COOTBETCTBME

¢ Tpebosatmamn Energy Star. B Hacroswee spems HP
npepnaraer okono 1000 mopeneit komnbioTepos,
coorsetcteytoLmx Tpebosanmam Energy Star. Kpome
toro, HP ewinyckaer HanBonbluee konmMuecTso
NPUHTEPOB, MMEIOLLMX HEMELKMIt cepTudMKaT
cootseTcTaus 3Konormueckum Hopmam Blauer Engel,

M ABMSETCA EAMHCTBEHHOM KOMMOHMEN HA PbIHKE, KOTOPAS
npepnaraeT CTpymHble MPUHTEPSI, COOTBETCTBYHOLLME
TpeBOoBAHMIM 3TOrO CTAHAAPTA.

C 1992 roga HP nomoraet ceomnm knueHTam
YTUIM3UPOBATE MMIIMOHBI KAPTPUEKEN — 3TO ThICAYM
TOHH CbIpbsi, KOTOPOE MHAYE OKA3ANOCh Bbl HA CBANKE.
Peanusys nporpammy 3KOMOrMUHOTO MPOEKTUPOBAHMS,
KOMMQHMS TAKKE COKpALLaeT O6beMbl OTXOROB 30 cyeT
YMEHbLLEHMS KOMMYECTBA M ACCOPTMMEHTA KOMMOHEHTOB
M MATEPMAIIOB, MUCMOMb3YEMbIX MPU MPOM3BOACTBE
kapTpukei. B gononHenme K sToMy Bce MEXQHM3MI
HOLLMX MPOLECCOB M3rOTOBMEHMS M PACMPEREneHNs
HOLENEHbl Ha MAKCUMAmbHO addekTaHoe
ucnonb3osaHue pecypcos. Hauunas ¢ 1992 ropa,
MCMONb30OBAHME MOMIMMEPOB B MPOM3BOACTBE KAPTPUAXKEI
ons npuntepoe HP Laser)et cokpatunocs sapoe,

a cpefHee KOMUUECTBO KOMMOHEHTOB KAPTPHUAXKEN
CHM3WIOCh MOYTU HA TPETb, YMPOLLAS MX BTOPUUHYHO
nepepaborky. Baobasok k atomy 6naropaps samexe
CBA3YIOLMX MATEPUAIIOB HAMPECCOBbIBAEMbIMM
MPULLENKMBAIOLMMMCSA KOMMAYKAMM B CTPYMHBIX
kaptpumkax HP 80 yeennumnocs konuuectso
MATEPMANG, NPUIORHOTO [1s BTOPMUYHOM NepepaBoTky.

HP ncnonb3yer 3anateHtoBaHHbIE TEXHOMOMMYECKME
npoLecchl AMs CenapaLmm NIACTMACChH M METAA

M3 MCMOMb3OBAHHBIX KAPTPMIKEN, YBENMUMBAS
KONMYECTBO NepepabaTbiBAEMOrO MATEPMANA,
MPUIORHOTO AN BbIMYCKA HOBOM MPOAYKLMM:
QBTOMOBMIbHBIX AETANeEM, NOTKOB 1S MUKPOCXEM,
MOAHOCOB M KaTyLiek. Metannuyeckue, NNACTMOCCOBbIE
M MPOYME YACTM BO3BPALLEHHBIX KAPTPHAKEN
nepepabarTbiBaOTC B Chipbe, MCMOMb3yemMoe B APYrix
OTPACHSX MPOMbILLIEHHOCTH 1S M3TOTOBNEHMS ThICAY
noTpebuTensCKMX TOBAPOB, HAMPUMEP MYTOBML,
MYCOPHbIX 60KOB, YTNIPOB AN OYKOB,
OTPAHUYMTENBHbBIX 3HAKOB, BEMIOCHMERHbIX CTOEK

M MHOXECTBO APYT1X MOMe3HbIX npeametos. Bee
OCTOBLUMECS MOTEPUQTTbI CMONb3YHOTCS 1S BLIPABOTKM
3MEKTPOSHEPTHM, CHIKAS NoTpebneHue TBepaoro
TOMAWBA, MK yTUAM3MpPYtoTCs 6e3 ylwep6a ans
OKpy>KatoLen cpefbl.

[NoBTOPHO MCMOMB3YHOTCS NPU NPOM3BOLCTBE KAPTPUAXKEI
WM 0PYroM NPOAYKLUMM BCE MPOM3BOACTBEHHbIE OTXOMAbI
n 6onee 70% neuaTHbIX PACXOFHbBIX MOTEPUANOB
(75% ot maccel kaptpupka). Mo Mepe Bo3MOXHOCTH
Mbl cTapaemcs He cospaeats ceanku — 8 2004 ropgy

8 pamkax nporpammsl HP Planet Partners 6onee 15
MUIIIIMOHOB CTRYMHbIX KAPTPMEXKEN U KAPTPURKEH Afid
nputtepos HP Laser)et no scemy mupy Gbirm
BO3BPALLEHbI HO BTOPUUHYIO NepepaboTky.

HononHurenbHble cBefieHMs O NPOrPAMMAX OXPAHbI
okpy>xatowyeit cpepbl HP cM. Ha caitre
www.hp.com/environment
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Korga BbIBpackiBAOTCS B KOP3UHY CTPYIiiHbIE

M OCOBEHHO Na3epHble KAPTPHUEXKM, OHM
YBEMMUMBAIOT OOBEM OTXOROB M 3ArPS3HIFOLLMX
BELLECTB HO CBANKAX U MO MEPe CKOMMEHMS MOTYT
OKQ3bIBATb BIMAHME HA M3MEHEHME KNMMATA

M 3arpssHeHne okpyxxatoLeit cpefbl. BropnyHas

nepepaboTka KAPTPUEXEN He TONbKO uzbasnser

OT noTeHymansHoro ywepba ans okpyxatoLeit
cpeabl, HO M 06EeCNeunBaET BCEX HAC AELLEBbIM
CbIPbEM [/ M3rOTOBNEHMS APYIMX MONE3HbIX M3AENMiA

NOoBCeHEBHOIO UCMNOJ1Ib3OBAHMUA.

Mporpamma HP Planet Partners: npocro,
6e3spenHo M 3ddEKTUBHO

KpynHble 1 BnmsTensHbie TOProsble MAPKM [OMXKHbI
TOPAHTMPOBATE MUHWMMANbHBINM BPE[, CBOMX MPOMYKTOB [Afis
OKpPY>KAtoLLeH CPefbl U CIYXXUTb MPUMEPOM [18 APYTMX.
MHorue opranmsaumm ceropHs paBoTatoT TOMbKO

C NOCTOBLUMKOMM, 30HUMAIOLLIMMM XKECTKYHO MO3MLMIO

Mo SKOMNOMMYECKMM BOMPOCAM.

Mporpammsl BTOpHUUHO# NepepaboTki KApTPMEKE#H
OKa3bIBAIOTCS 3PEKTUBHBIMM TOMLKO B CIyYAE, €ClIM OHM
HE CIIMLLKOM CIIOXHbI, MACLUTAGHbI 1, B aeane, Gonee
YBOBHbI B MCMOMb3OBAHWM, YEM BbIBO3 OTPABOTAHHbIX
KaPTPUOXKeN Ha CBAMKY.

Bnaropaps nporpamme HP Planet Partners bl 6e3
ocobbix npobnem Byaete COOTBETCTBOBATH
SKomnornyecknm Hopmam. Bee pacxopHsie matepuans
ANs NA3epHbIX U CTPYHHbIX npuHTepos HP Gonee vem

8 36 ctpaHax mupa (a 310 Bonee 80% muposoro peiHka
NPOAAX MEYATHBIX PACXOAHbIX Matepuarnos HP)
cOBMPatOTCS C MOMOLLBIO AMHOM NPOPECCHOHANBHOM,
TMBKOM M yROBHOM Ans BCex Cry>Obl yTMnu3aLmu.

Dra ycnyra K Tomy xe abcomotHo BecnnaTka.
Bro6aBok Mbl MOXKEM MOMOYbL B NPONAraHRUPOBAHNM
KynbTypbl 3060Tbl 06 OKpY>KAtOLLE Cpepe 3a cuet
NpOBELeHMs NIAKATHBIX KAMMAHMI, HANOMUHAIOLMX
COTPYLQHUKAM O NPOBeMax 3KOMOMM NP KaXAoM
30MeHe KapTPMEXa.

Hackonbko 310 npocto?

Mpocto coobwpute Bawemy npeactasutento HP o ceoem
XenaHuu npuHsTs yuactve & nporpamme HP Planet
Partners — v oH Bce opravusyer. Ham tarxe
HEOBXOAMMO 3HATb, C KEM MOXHO CBA3CTHCH

no Bonpocam ytnusaumu. [Nocne atoro Bbl MOXeETE
AOrOBOPMTLCS 06 YTUAM3ALMM KAPTPUERKEH No appecy:
www.hp.com/recycle

Ha stom caitre pasmelyeHbl BCe MHCTPYMEHTbI M AAHHbIE,
HeobXxopMMble ANs GbICTPOI M YROBHOM YTUAM3ALMK
neJyatHsIx pacxopHbix marepuanoe HP. 3geck moxHo
3aKa3aTh TPAHCMOPTUPOBOYHBIE EMKOCTH [ YTUIM3ALMM
KPYMHBIX NAPTUI POCXORHbIX MOTEPUANIOB, Y3HATb, KOK
MAKCMMOTbHO KOMMAKTHO M MPOCTO PA3MECTUTL
MCMONb3OBAHHbIE KAPTPUAKM B KOPOOKAX, O TAKXKE
pacneyaTaTs HaKNeiku Ans KOPOBOK W [FOTOBOPHTLCS

0 BpemeHu Bo3BpaTa kopobok. Bece 310 MoxHO cpenats
npsaMo Ha camre.

C 3T0r0 MOMEHTO OPraHM3ALMS [OCTABKM M BO3BPATA
kopobok npoussogutcs Yepes Muteprer. Ha kopobkax
€CTb MHCTPYKLMS MO 3AMOMHEHHUIO, KOTOPYHIO MOXHO
TAKKe 3arpy3nTb ¢ CaiTa. 3anonHeHHbIe KOPOBKM
06bIYHO COBMPAIOTCS B TEUEHME HECKOMbKMX [HEM, npw
3TOM MOTYT 6biTb BOCTABNEHDI HOBbIE. [Ins NORTBEPXKAEHMS
BO3BPATA KOPOBOK BaM ByAET HEOBXOAMMO MO[MMCATL
KBuTaHLMto. Bece oueHb mpocro.

Yro nponcxopur
C MCMOMb3OBAHHBIMM KAPTPUAKAMM
aonbLue?

Mpencrasnerue nporpammsi HP

L]

! LlenrpansHbin g‘;}’:‘:‘;’;”e
2. Céop kopobok  WTLFIRIR T E
Knnent M - Monyuenne P Pyonen
« Coprmposka nepepaborke
* XpaHeHue 3. Kaprpumxu
* Opraxmsayus
Céop & Teuenne
HECKONbKUX ﬂHel;I
nocne nofayu 3aseku

m 1. Hoctaska nycrbix kopoBok Ans c6opa kapTpumket

Moppaspenetnune ynpasnenus okpysxatowen cpegon HP
(Environmental Management team) cnegur

30 COBNIOAEHNEM BCEX MEXKLYHAPORHBIX HOPM
YTUNM3ALMM 1 30 HORMYMEM HEOBXOAMMBIX TMLEH3WM

Y BCEX OCTAbHbIX KOMMGHMM, 3AHUMOIOLLIMXCS
TPOHCMOPTMPOBKOM, BTOPMUHOM NepepaboTkoit

1 XpaHeHuem orxopos. OHO TaKxXe rapaHTUPYET BaM
noslyYeHMe COOTBETCTBYIOLLMX YBEOMIIEHMIM O nepepaye
OTXOAO0B, MOATBEPXACIOLMX SKONOrMUecku GesspepHyto
nepepaBoTky Bcex NPOAYKTOB, nepenaHHsix HP

8 pamkax nporpammsl Planet Partners. Bce kaptpumim
YTUIIM3MPYHOTCS HO COBPEMEHHbIX 30BOAAX B BALLIEM
pEroHe M, HOCKOMbKO BO3MOXHO, NepepabaTbisatorcs
B CbiPbe 15 BbIMYCKA HOBOW MPOAYKLMM.

C pexabps 2004 ropa, ¢ MOMEHTA HAYANA AEICTBMS
MPOTPAMMbI, B PA3HbIX CTPAHAX MMPA BO3BPALLEHO

n nepepabotaro cabiwe 91 munnmora kaprpupkeit HP
713 NIA3ePHOM M CTPYHHOM NedaTH, obLyMi BeC KOTOpbIX
coctaeun 6onee 92 munamoros kunorpammos. B 2003
ropy komnanus HP nepepaotana u ucnonbssosana gns
Bbipabotku anektposteprum 100% matepuanos
kapTtpumkeit gns npuxtepos HP Laserlet, BosspalyeHHbIx
B pamkax nporpamms Planet Partners. Ha ceanky

He 6blrIo OTNPUBAEHO HUYEro.

B s1om >xe rogy noutn 90% marepranos Bo3epaLLeHHbIX
cTpyhHbix Kaptpupkeit HP 6bino nepepaboraro

M UCMOMb30BAHO AN BbIPABOTKM 3MEKTPOSHEPIUM.

Bce ocraswmecs matepuansl ytunumposanmch 6e3
ylwep6a [ns OKpyXaroLyeit cpembl C MOKCMMObHbIM
CoKpaLyeHneM 06beMa OTXOAO0B, OTNPABMSEMbIX

HQ CBATIKY.

Wroru BropuuHom nepepabotkm Wroru eropuuton nepepabotku
KOapTpUAKei ans npuHTepoB crpyiHbIx kaptpuppkeii HP,
HP LaserJet, 2003 r. 2003 r.

BropuuHo nepepabotanHbie matepuans
BeipaBotka anektposHeprim

Cearnku

BesorxopHoe ncnonb3osaHme pns BbIpaGoTKM
3NeKTPO3HEepPrM/ KOHTPONUPYEMOe CXKMraH1e
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[porpammbl BO3BpATA KAPTPHUAXKEI
30 AeHbMM He ynyyLatot

HU COCTOAHMA OKPY>KAIOLLEM cpeppl,
HWM KavecTa neyatm!

B nporpammax BOCCTAHOBREHMS MCMOSb3OBAHHbIE
KAPTPMAXKM BbIKYNOHOTCS, MOBTOPHO 30NPABNAIOTCA

u npogatotcs B Kavectse Hosbix. Komnanms Quality
Logic y>xe gokasana, 4To HOAEXHOCTb BOCCTAHOBMNEHHbIX
KapTpuoKeit BecbMa CoMHMTENbHA. bonee Toro,
BOCCTOIHOBMIEHHbIE KAPTPUAXKM MOTYT BPEMEHHO
YMEHBLUMTb MM OTCPOUMTh BIIUSHUE HO OKPY>KAOLLYHO
Cpepy, OKa3bIBOEMOE MPK BbIBPACHIBAHMM KAPTPHUAXKEH,
M QaXke NPEeAOCTaBMTb BOM KPATKOCPOUHYHO SKOHOMMIO
AEHer — HO B NepcrekTMBe 310 NpMBeaeT

K 3HOUMTENLHOMY MOBPEXAESHMIO BALLIMX

NPUHTEPOB M 3KONOTMYECKOMY YLuepdy.

Mopxopn HP ko sTopuuHoit nepepabotke KapTpupKeit
HOLErNEeH HO CO3MAHME [ELLIEBOTO UCTOUHMKA ChIPbS,
MO3BONAOLLErO APYTMM KOMMOHMIM NPOM3BOAMTL
HE[OPOTHe TOBAPLI MOBCEAHEBHOTO NOTPedneHms,
HAMPMMEP MYTOBMLbI M KOMMEKTYIOLLME Al
BENOCMMENOB.

[lepen nokynkoi NOBTOPHO 3aNPABNEHHOTO KAPTPMAXKA
nogymaite o6 okpy>karowei cpeae

* MHor1e M3roToBMTENM BOCCTAHOBREHHBIX KOPTPUEXelt
MPOM3BOAST 3AMEHY M3HOLIEHHBIX MM NOBPEKEEHHbIX
KOMMOHEHTOB B MCMOMb3OBAHHBIX KAPTPUAXKAX, TAKMX
kak 6apabaHbl nepeaayn M306PaxKeHHit K LETKM
ouncTMTenelt. 3HauMTeNbHAS YacTb 3TUX fetaned,
CKOpee BCero, OTNPABMTCS HA CBATIKY,

O He HO BTOPUYHYIO NepepaboTky.

CKonbKo pa3 MOXXHO BOCCTAHOBNMBATL KAPTPMAXK?S
Kak npasuno, tonsko oput pas. Imaging Spectrum,
M3BECTHBIM >KYPHAN OTPACIM NO BOCCTOHOBMEHMIO
npogykumy, 8 2002 rogy otmeyars, 4to Mo MeHbLUEN
mepe 70%» opHaXAbI BOCCTAHOBMEHHbIX KAPTPHUIKEM
usrotoeutensmu 6pakyertcs®. Yro npouncxoput

C 306POaKOBAHHBIMK KAPTPHUEKAMME

M3rotoButen BOCCTAHOBMEHHbIX KAPTPHUEKEN

M CKYMLLMKM MYCTbIX KAPTPUAXKEA NOKYNAtOT

M NPOACIOT UCMONb3OBAHHbBIE KAPTPUIXKM MO BCEMY
MMPY. DTOT Npouecc 0BbIYHO CBA3AH C [OCTABKOM STHX
KApTpUEpKen HO NpeanpusTMa No BOCCTAHOBNEHMIO,
HOXOMJLLMECS B OTAANEHHbIX CTPAHAX, M ASIUTENbHAS

TPAHCNOPTUPOBKA HA BCEM MYTH COMPOBOXAAETCH
noTpebnexnem GOMbLIOTO KOMMYECTBA TBEPHROTO
Tonnuea.

[Npepnpuatsa No BOCCTOHOBNEHMIO KAPTPUOXKEH
AEMCTBYIOT B CTPAHAX C PA3MMYHbIM 30KOHOAATENLCTBOM
B 0BNACTM OKPYKAIOLLEH CPERpl M 304ACTYHO BbIBOGAT
CBOM MPOW3BOACTBA B APYrMe CTPaHbI. Komnaxmm

MO BOCCTAHOBJIEHMIO HE MOTYT OCYLLEECTBMATh
HEMOCPEACTBEHHDIN KOHTPOMb 30 COBMIOAEHHEM
IKOJIOrMYECKMX HOPM HA 3TUX NPEANPUITUSIX.

Kakoi npouyeHt coBpaHHbix kapTpumxeit
BOCCTAHOBNMBAETCS HA camom aene? TenedoHHbIi
onpoc komnanuu Infotrends/CAP Ventures 8 2002
rogy nokasan, uto Ao 25% coBpaHHbIX KapTpUaken
N3 NA3ePHOM NeuaTH BbIBPACHIBANMCH CKYMLMKAMMU
W M3rOTOBMTENIMM KOK HenpurogHbie*. Mrorue
CKYMLYMKM KOPTPUEYKEN B3UMOIOT BOMOMHUTENbHYHO
NAQTY 30 YTUAM3AUMIO MOMYHEHHbIX MMM HEMPHIORHBIX
kapTpumkeit. Hecmotps Ha 1o uto BonblumnHcTBo
PACMPOCTPAHEHHbIX METOROB YTUIM3ALMH
306paKOBAHHBIX KAPTPHAXKEN onpo6oBaHO, 60MbLIAS
YOCTb TOKMX KAPTPUEPKEN OTNPABISETCS HA CBAMKY.

Muws Heonblioe umMcno npoussopuTeneit
nepe3anpaeneHHbX KAPTPUIKEN Npeanarator
NPOrPAMMBI MO BO3BPATY MCMOMbIOBAHHBIX
BOCCTOHOBMEHHbIX KAPTPMAKEN. bonblumHCTBO M3 HMX
MPMHUMAET TOMBKO Te KAPTPHAXKM, KOTOPbIE O STOTO
He MOCTyNanM Ha BOccTaHosneHue. B karanore
npopykumu komnanuu Peach sa 2004 rop
coobuaertcs, uto «mopyn Peach Rebuilt Toner
MCMONb3YHOT KAPTPHUAXKM, KOTOPbIE O STOTO

He MOCTYNANM HA BOCCTAHOBMEHMEY®. TOUHO TAK ke
u komnanmas MHA 3asenset Ha csoem caitte:

«MbI MOKynaem TorbKO OPUIMHArbHbIE (TO ecTb
HEBOCCTOHOBIEHHbIE) TOHEPHbIE KAPTPUEKM»®.

B orcyrcrare nporpammbl o BO3BpATY KIMEHTAMM

W BTOPUUHOM NepepaboTke KAPTPUIDKEN BEnMKa
BEPOSTHOCTb, UTO BOMBLUMHCTBO KAPTPUEKEH
OTNPABMTCS HA CBATIKY.

3apymairecs! [Nokynaitte
SKONOTUYHbIE KAPTPUEXKH

Y 3KONOrMYeCKM OTBETCTBEHHOIA
KOMMNOHUM C BbICTPO#M, GecnnaTtHoM
M NPOCTON MPOrPAMMON BTOPHUYHOM
nepepaboTky.
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D10 CoBCeM He MPOCTO — 3a[EPXKATh MPOLECC ABMKEHMS
KapTpHEKen Ha ceanky. MmerHo nostomy HP sHeppuna
BEMyLUMIM B OTPACIIM NOAXOR, K XKMUZHEHHOMY LMKITY
MPOAYKLMM, BKIFOUAOLMI SKONOTMUYECKM OTBETCTBEHHOE
MPOEKTMPOBAHME M MPOM3BOACTBO, A TAKKE BTOPUUHYIO
nepepaBoTky B KOHLE XM3HEHHOTO LMKNa.

Hawm kaprpupxm 6epexHo
OTHOCATCS K OKpY>KatoLen cpeae
B TEUEHME BCEro CPOKA Cy>Obl

3amate Bymaru B NpUHTEPE, HU3KOE KAYECTBO NeydTy
M HeCTaBumbHBIA Pecypc Na3epHOro MM CTPYHHOro

KOPTPMIKA BbI3LIBAKOT YPE3MEPHYIO HAMPY3KY HO MPUHTEP.

Kaxpas noetopHas nedars sreder 3a coBoi pacxopo-
BOHME [OMOMHUTENbHBIX PECYPCOB, B TOM umcrie Bymarm,
TOHepa, YepHUN 1 3nekTposHeprm. Ecnn ymHOXMTL 3Ty
UMPPY Ha KAX[OTO MOMbL3OBATENS M HA KAXKAbI
MPUHTEP, TO MOXHO ceBe NPEeACTaBUTL CTPEMMTENbHbIN
pocT o6bema oTXOR0B. B cBi3M ¢ Tem, uto npuHTEpSI,
kapTpumkm u Hocutenn HP paspabarsisatotcs ans
coBmecTHOM paboTtsl, GupmeHHbie kapTpumku HP
otnnyatotcs 6onee BLICOKOM HOAEXHOCTLIO, Yem
KOPTPMEXM APYIMX npoussoguTeneit — cM. c1p. /7.
Metbluee konunuectso Henonagok o3Havaer cokpatte-
HME MOBTOPHOM NeYaTH, B UTOTe — YMEHbLLEHNE
BO3[EMCTBMA HO OKPYXKAIOLLYtO cpefy.

[N M3pacxopoBaHHbIX KAPTPMEKEH
Mbl Npegnaraem 6onee NPocTyto

M 6e3BpEefHyIO QrnbTePHATUBY
MYCOPHOM KOP3MHE

Mporpamma HP Planet Partners npegnaraer 6ecnnarttsii,

NPOCTOM 1 3KOMOTMUHBIM cnocob Bo3spaTa
M3PACXOAOBAHHBIX KAPTPMOXKEN HO BTOPUYHYIO
nepepabotky. Hakneitkn 1 KOHBEpTbl C HOHECEHHbIM
afapecom M NpeaonnaYeHHON NOYTOBOM [OCTABKOM
BXOMSAT B KOMM/EKT BOMbLUMHCTBA KAPTPHUAXKEH,

a HAKAEMKM U KOPOBKM C HOHECEHHbIM OAPECOM

M NPefonnayYeHHON NOYTOBOM [OCTABKOM AOCTYMHbI
no agpecy: www.hp.com/recycle. Mpegnpustus
BTOPMUHOMN NepepaBoTkM, AEHCTBYIOLME B PAMKAX
nporpamms Planet Partners, pacnonosxensi B pazmbix
CTPAHAX MMPA, NMO3TOMY MCMOMb30BAHHbIE KAPTPMAXKM
MOCTYNAIOT HO MeCTHbIE 30BOMAbI NO NepepaboTke,
cokpaljas O MMHMMYMQ PACXop, TONNMea

HO TPAHCMOPTMPOBKY.

YouBUTENBHO, HO 3TO NPABAQ.
OpHopasosbie ByTbisku
M3 nonuatuneHTepedTanaTa TaK xe

3KOMOIMYHbI, KOK MHOFOPQ30Bble
CTeKknaHHble. TAKOB HEOXXMAAHHBIM,
HO OBOCHOBAHHBINM PE3YNbTAT
KpYynHeMLwero 6ecnpucTpactHoro
HOYYHOTO UCCNIEROBAHMS

no nonuatuneHtepedranary,
NPOBEREHHOTO M3BECTHBIM
mnctutytom IFEU 8 Teitpensbepre,
[epmaHms®.

AHQNOMMUHBIA PE3YNLTAT NOMYYEH
MpPY HE3OBMCUMOM OLIEHKE
KM3HEHHOTO LMK, KOTOPBIiA
30KMIOYCETCS B TOM, YTO GUPMEHHbIE
KapTpmaXmu K npuutepam HP
Laseret, nepepaboraHHsbie

B pamkax nporpammsl HP Planet
Partners, BAustoT HO OKPY>KAKOLLYHO
cpeny He 6ornblie, Yem
BOCCTOHOBMIEHHbIE KOPTPUIKM.

To ects HP npepgnaraer enonne
3KOMOMMYHBIN BbLIBOP.

* Yap longen, «Ckonbko B KApTpUaXe FOMKHO GbiTb 30M0Ta, YTOBbI CAenaTb ero Aobbidy npybbinsHoky, Imaging Spectrum, asryct 2002 r., crp. 25-30.

CAP Ventures, ltd. 2003 r.

Karanor npogykummi Peach 3a 2004 r., crp. 9, poctynen no agpecy: http://www.peach.info/

¢ YeLwwckuit usrotosutens BOCCTAHOBNEHHbIX kaptpupkxeit MHA, hitp://www.mha.cz/vykup.aspx

B 2003 ropy no sakasy HP komnarms Quality Logic, Inc. nposena Hesasyicumoe ccnegosatime (MCCIeRoBaHME NO CPOBHEHMIO HOREXHOCTH): SAOAEKTUBHOCT: ChPMEHHbIX

UBETHbIX CTPY#iHbIX kapTprmkert HP cpasHMBanach ¢ BeyLMMM MAPKOMM BOCCTAHOBAEHHbIX KAPTPUAXEN B LUMPOKOM CNEKTpe NoKasaTened HagexHocm. Ha Hosbix npuHrepax
TeCTMpOEOﬂMCE mopgenu KGPTPMR)KE;I, BbH'I\/CKC]eMb\e prﬂHegIUJMMM ﬂpOVBBOﬂMTeﬂﬂMM BTOPMHHO[O prHKG, OéPOBLlM LBETHbIX CprmelX KGprVIJ:L)Ke\H HP ] .‘O “n qeprlX CprlﬁHle
kaptpumkeit HP 151 cpasHMBanCh COOTBETCTBERHO C BOCCTOHOBNEHHbIMM UBETHBIMM M YepHbIMM KapTpumxamm 429 u 363. Tectposanucs cnepytoLye MOFEN CTRYMHbIX
kaprpumkeit HP: HP 15, HP 20, HP 45, HP 49 11 HP 78. Bbinu npotectuposarisl cneyioluve Conocrasmmble Mapkiu BOCCTaHOBReHHbIx kaptpumkedt: Data Products, Anzen,
Geha, Inktec, Jeffill, KMP, NCR 1 Nukote. Hononurenshas MHdbopmaums o pesynsiatax TecTMpoBarms KApTPUEKel NPYBORMTCS MO appecy:
hitp://h41139.www4.hp.com/reliability,/uk/en/pdf/supplies_reliability_ink.pdf. Quality Logic, Inc. sensetcs opHolt ns kpynHeMLwMx M1poBbIX U HavGONee
KBANMAULMPOBAHHbIX HE3ABMCHMMBIX OPFAHM3AUMI B OBNACTY KOHTPONS KAYECTBA 1 OKO3bIBAET YCTyTM MO TECTMPOBAHMIO [19 BCEX KPYMHEMLMX MUPOBbIX NPOV3BORMTENel CHCTEM

nevyamm.
http://www.pefcore.org/news_press_O1.html
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3a4YeM MATM HO KOMMNPOMMCC?S
Buibuparte nyuwyto mapky,
4T06bI 0HECMNEUNTD BICOKYHO
3 PEKTUBHOCTD.

Bam npuxopurcs 30wwmiLaTh CBOM MHBECTULMM

M NORAEP>KMBATL penyTaumio. TpyaHo cebe
NPeacTaBuTb, KAKMM 06p030M HO peLleHne 3TMX 30004
MOTYT CYLLECTBEHHO MOBMMATb KOKUE-TO KAHLENAPCKUe
MENOYU M3 NOBCEAHEBHOM OEMOBOM XXM3HMU.

MbI nocrapanuch gokasars oépoTHoe.




Uro HeobxopMMo yuecTb nepep, NoKynkom

HagexxHoctb

HP

MpoBepeHHbIM NOCY>XKHOM CNMCOK NO KAPTPUAXKAM KAK ANs CTPYHHOM, TAK M s NA3ePHOM
neuatn. MopTeep>kaeH HE3ABUCHMMBIMM UCTbITAHMAMM, NposeaeHHbiMM PC Magazine u Quality
Logic, a Takxe knueHtamm, kotopsle nepelnu Ha npopykumio HP nocne nevansHoro onkita
MCMONb30BAHMS PACXOMHBIX MOATEPMAIIOB [PYTHX NpounssopuTeneii. [oppobHoctn Bbl MoXeTe
y3Hats y Bawero npepctasutens HP

Pecypc kaptpupkent

Ceptuduumposan 8 cootserctanm ¢ ISO/IEC 19752, epnHCTBEHHBIM MEXAYHAPORHO MPM3HAHHBIM
CTQHRAPTOM, ONPEeAENSIOLMM PECYPC KAPTPHMAKEN ANS YepPHO-6Enoi NasepHoOM nedyam.
Ceprudukars cootserctans ctaHgaptam ISO no cuctemam newam HP goctynHbl no agpecy:
http://www.hp.com/sbso/product/supplies/isotestingreports.html

FapaHTus

[ns Bcex kaptpuppkeit HP Laser)et npepnaraetcs noxusHeHHAs OrPAHUYEHHAS FAPAHTMS.
Moppo6HocTH Bbl MOXKETE Y3HATH y Bawero npepctasutens HP unmn Ha caitre HP.

HAaHHAs rapaHTUs He PACNPOCTPAHAETCS HA KAPTPUAKM, KOTopbie (a) Bbinu NOBTOPHO
30NpaBMeHsl, BOCCTAHOBNEHbI, NEPepatoTaHbl MK KAKMM-IMEO 06pasoM MOAMGULMPOBAHSI,
B KOTOPSIX (b) BO3HMKNM NPOBNEMBI, CTABLUME CMIEACTBUEM HEMPABMILHOO UCMOSb3OBAHMS,
HECOBMIO[EHNS YCNIOBUI XPAHEHMS MM SKCMNYATALMK B YCTIOBUSX OKPY>KAKOLe cpefsl,

HE OTBEUAIOLLMX OMyOMKOBAHHbIM TPEBOBAHMAM /1S JAHHOTO MPMHTEPHOTO NPOAYKTA, 6O
KoTopbie (C) nopseprnMch OBbIMHOMY SKCMYATALMOHHOMY M3HOCY

YnyuuieHHble ceTeBble
byHKuMUM

TexHonorus uHTennekTyansHoi neyatn HP unterpuposara 8 6onblumtctso cuctem nevatn HP,
BbIMYCKOEMbIX B HOCTOSLLEE BPEMs, NOSTOMY NOMb3OBATENb M OAMMHMCTPATOP OBMNOACHOT NOMHbIM
KOHTPONeM Hap, BCel cucTemoit nevatn. TexHonorus ukTennektyansHoi nedam HP skatouaer, Ho
He OrPaHWYUMBAETCS CrIeAyIOLUMMU BYHKLMIMA:

o NPOLEHT OCTABLIEroCs CPOKA Cy6bl KAPTPUEKA

o NpenynpeXaeHs O HU3KOM YPOBHE M/ MNk M3PACXOROBAHMM TOHEPA

o OBlLyee YNCNO HANeUATaHHbIX CTPAHHL

o UMCNO CTPAHMLY Mo popmaTam Bymaru

o KOMMUeCTBO 0BPaBOTAHHbIX 30AAHMI NeYaTH

o [OTA YCTOHOBKM

o [OTA NOCAEAHErO MCMONb3OBAHMS

Bosepar u BTopuyHas
nepepaborka

HP 3a6o0mm1cs 06 okpyxatoLLei cpeae 1 OCYLLECTBRSET SKONOMMYHOE MPOEKTUPOBAHME
npogykumn. M3pacxoposaHHbie KAPTPMOXKM A8 NA3EPHOM NeYaTM BO3BPALLCIOTCA HA BTOPUUHYIO
nepepabotky 1 Gecnnatho cobUparoTcs Ans cooTseTcTaytolLei nepepabotku. Ha sropuutyto
nepepaBoTky OTNPABASIOTCA BCE MATEPMANbI CTPYMHbIX KAPTPHUAKEH M He meHee 75% ot macchl
NYCTbIX KAPTPMEPKEH AN NA3EPHOM NeYaTH. YUTuTe, YTO B HALLIEM Cllyyde BTOPUYHAS
nepepaGoTtka He o3Hadyaer oxuranme!

Ceprudukars
6e3zonacHocty
marepuanos

[ns uHdopmrposanms nonbsosatens kaptpuxeit HP o Bonpocax, cafsaHHbix ¢ 6e30nacHoCTbIO,
komnanus HP npepoctasnset & otkpbitom goctyne ceptidukarsl 6e30MacHOCTH MaTepHanos

HO BCE KAPTPMAXM [s CTPYIHOM M nasepHoit neda. [akHbie ceptduiaTsl GezonacHocTi
MaTEPManos nonHocTsio cootsetcteytot pupektse EC 91/155/EWG, ¢ uameHeHmamm
2001/58/EC. MNogpobHoctn cm. no agpecy: hitp://www.hp.com/hpinfo/globalcitizenship/envi-
ronment/productdata/index.html. BonHosatscs He o uem

dneKTpomarHuTHas
COBMECTMMOCTb

Bce kaptpumxmn HP cootsetcraytor tpeGosanmam aupektmest 89/336/EEC, nostomy mckniouator
PO3PYLLEHME UMK NOBPEXKAEHME SMEKTPOHHBIX KOMMOHEHTOB KAPTPMAXKEN BCIIEACTBUE BOIMOXKHOTO
HeocTopoxHoro obpaletns. O COOTBETCTBUM QUPEKTHBE MO SNEKTPOMATHUTHOM COBMECTUMOCTH
caupetenscreyetr CE-mapkuposka Ha kaptpupxe mnn CE-atuketka
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[ns nomnyuyexns gononHuTensHoM MHdopmaummn obpaLanTecs
B OTAEN pacxopHbix matepuanos HP:

Ten.: +7 (495) 797 3500
Dake: +7 (495) 797 3501
Agpec 8 Unteprere:  http://www.hp.ru/supplies/

Anpec npepcrasutenbctea komnanum «Xstonetr- lakkapa» 8 Mockee:
115054, r.Mockea, Kocmogammarckas Hab., g.52, ctp. 1

© 2005 Hewlett-Packard Development Company, L.P. Mndopmaums 8 Hactosem gokymeHte Moxer GbiTb
usmeHeHa 6e3 npepsapuTensHoro ysepomnenms. HP npepoctasnser Tonbko Te rapaHTm Ha CBOW NPORYKTbI

M YCIYTH, KOTOPbIE M3NOXEHbI B TAPAHTUFHbIX OBS30TENbCTBAX, MPMIAQIOLMXCS K 3TMM MPOAYKTAM M YCITyTaM.
HMKOKMe CBefleHUs B OOHHOM HOKyMeHTe He MOryT pOCCMOTpMBGTbCﬂ KQAK AONOMHUTESNbHbIE erOHTMngle
obs3atenscraa. HP He HeceT OTBETCTBEHHOCTH 30 TEXHMYECKHMe, PEAAKTOPCKME M APYTHe OLWMOKM

B [JOHHOM [OKYMEHTe.
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